
Call Center Customer Service 

Assessment 

  

Christina M. Galarza Highly Proficient 

Where candidate falls among all candidates 

8 

Completed Familiar Proficient Highly Expert 

Proficient 

Assessment provider Total duration COMPLETED 

Indeed.com 12m 26s 11-25-2020 

Timestamp Completed 

Wed, 25 Nov 2020 12:47:19 PM CST 11-25-2020 

Overall rating breakdown for Call center customer 

service: 

Our Rating Levels Score Range 

Expert 692 - 800 

Highly Proficient 626 - 691 

Proficient 566 - 625 

Familiar 500 - 565 

Completed 200 - 499


